We Help Insurance

Po Box 868051
214-957-4145
www.wehelpinsurance.com
Enrollment Verification Process for Wellcare CCP 2008

Follow These Steps…

1. Ask to see the clients Medicare card

2. Use the Welcome to Wellcare 2008 In home/Seminar Presentation
3. Use the Summery of Benefits to explain  the benefits covered in the plan
4. Disclose all information to the client
5. If submitting a Special Needs Plan (Select or Access) Medicaid eligibility must be confirmed prior to enrollment Verification call. Follow the Special needs plan process below

6. Complete the application and have the customer sign and date.
7. Call the verification department 1800-750-2094
8. Upon completion of the verification call, a subscriber ID number will be issued(also known as the verification number) Write this number anywhere above the effective date on the front of the application

9. Leave the Summary of benefits with the client and your business card.

· SPECIAL NEEDS PLANS PROCESS

· If the prospect has partial or full Medicaid

· Ask for Medicaid card or state award letter

· Call 1-800-750-2094 to verify eligibility (active status)  ( Once the new system is up you will use 1866-211-0544)
· National Sales will provide verification number if the person is active

· Write the verification number in the space provided in the DO NOT WRITE/FOR OFFICE USE ONLY section. (Page 2 of the application). Include the recertification date, if available.
· Agent will be given the enrollee’s status, either Partial Eligible or Full Eligible
· Enroll in the appropriate plan 
· Select = Partial 
· Access = Full
Contact Teresa Gilbert at 214-957-4145 if you have any questions
