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We Help Insurance/Empower Brokerage

Broker Appointment Instructions 

1. To begin the agent credentialing process, your writing agents will need to access the following unique URL. 

http://www.careimprovementplus.com/credentialing4empower 
The login page will ask for some agent identification information as well as a unique Client Package Code. Your unique Client Package Code is: 

Empower 
2. The website will ask the writing agent to complete a Broker Information Sheet. 

3. Writing agents will also be asked to sign a Broker Ethics Acknowledgement Form and a Consumer Reports Authorization Form that will authorize us to do a background check to determine whether the writing agent’s license and background are in good standing. 

4. Writing agents will be given instructions on the website about how to attach proof of E&O coverage. Please note, writing agents will NOT need to submit copies of their licenses this year because licensure will be verified in our background check initially and quarterly. 

5. Once these forms have been submitted and we have completed a background check, writing agents will receive an email with a web-link that will allow them to complete the three training modules and certification exam provided. Writing agents should receive this email within two (2) business days of submitting all required forms, provided the background check finds the agent is properly licensed and otherwise in good standing. 

6. All agents must complete either online or in-person training and testing. Care Improvement Plus will offer in-person training and testing sessions in all of our markets, and you will shortly receive dates, times and locations for these training sessions. The content for the online and in-person training is virtually identical. If the writing agent chooses to participate in an in-person training and testing session, he/she MUST still complete the online broker information and credentialing forms prior to attending the in-person training session in order to receive a Care Improvement Plus agent writing number. 
7. If you are having difficulty with the agent credentialing component of our online system, you may call the agent credentialing help desk at 1- 800-686-8279 (8:00am-7:00pm EST). Please email any questions or concerns regarding agent status or issues with the online process to nomoreforms@gormanhealthgroup.com. 

We thank you in advance for your cooperation with this credentialing and annual certification procedure. Please contact me if you have any questions.

